A orientacdo / informag3o refere-se a um servigo prestado

A informacdo / orientagdo sera util para lhe auxiliar na solugdo de sua duvida, questdo ou

pelo TIMG? demanda?
Sim % Nao % Sim % Razoavelmente % Nao %
ABRE CAMPO 0 0 0 0 0
AGCUCENA 0 0 0 0 (1]
ALFENAS 0 0 0 0 0
BARAO DE COCAIS 0 0 0 0 0
BARBACENA 0 0 0 0 0
BELO HORIZONTE 0 0 0 0 0
BETIM 0 0 0 0 0
BRUMADINHO 0 0 0 0 1]
CAETE 44 91,67% 4 8,33% 47 97,92% 1 2,08% 0 0,00%
CAMPO BELO 2 100,00% 0 0,00% 2 100,00% 0 0,00% 0 0,00%
CONSELHEIRO LAFAIETE 0 0 0 0 0
CONTAGEM 0 0 0 0 0
COROMANDEL 45 100,00% 0 0,00% 45 100,00% 0 0,00% 0 0,00%
CURVELO 0 0 0 0 0
FRUTAL 0 0 0 0 0
GALILEIA 0 0 0 0 0
GOVERNADOR VALADARES 0 0 0 0 0
GUANHAES 0 0 0 0 0
IGARAPE 34 94,44% 2 5,56% 36 100,00% 0 0,00% 0 0,00%
ITABIRA 0 0 0 0 ]
ITAJUBA 0 0 0 0 0
ITAUNA 25 100,00% 0 0,00% 25 100,00% 0 0,00% 0 0,00%
JUIZ DE FORA 113 100,00% 0 0,00% 83 100,00% 0 0,00% 0 0,00%
LAGOA SANTA 0 0 0 0 0
LAMBARI 0 0 0 0 0
LAVRAS 0 0 0 0 0
MALACACHETA 0 0 0 0 0




MONTE CARMELO 0 0,00% 1 100,00% 1 100,00% 0 0,00% 0 0,00%

MONTES CLAROS 0 0 0 0 0

NEPOMUCENO 0 0 0 0 0

OLIVEIRA 0 0 0 0 ]

PARACATU 0 0 0 0 0

PASSA QUATRO 0 0 0 0 ]

PASSOS 0 0 0 0 0

PATOS DE MINAS 64 84,21% 12 15,79% 58 76,32% 16 21,05% 2 2,63%

PATROCINIO 0 0 0 0 0

PONTE NOVA 0 0 0 0 0

POUSO ALEGRE 0 0 0 0 0

SANTA BARBARA 51 94,44% 3 5,56% 52 94,55% 1 1,82% 2 3,64%

SANTA LUZIA 0 0 0 0 0

SANTO ANTONIO DO MONTE 0 0 0 0 1]

SAO JOAO DEL REI 93 89,42% 11 10,58% 88 84,62% 13 12,50% 3 2,88%

SAO SEBASTIAO DO PARAISO 0 0 0 0 0

SERRO 0 0 0 0 0

TEOFILO OTONI 0 0 0 0 0

TIPACIGUARA 0 0 0 0 0

TOMBOS 108 98,18% 2 1,82% 105 95,45% 5 4,55% 0 0,00%

UBA 188 93,07% 14 6,93% 199 98,51% 3 1,49% 0 0,00%

VARGINHA 0 0 0 0 0

VESPASIANO 0 0 0 0 0

VICOSA 114 85,07% 20 14,93% 128 94,12% 8 5,88% 0 0,00%

VIRGINOPOLIS 0 0 0 0 0

VISCONDE DO RIO BRANCO 13 100,00% 0 0,00% 13 100,00% 0 0,00% 0 0,00%
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SETOR CIDADANIA

O orientador / atendente demosntrou atengdo, cuidado e competéncia no atendimento?

Apos o atendimento, qual a sua visao do Poder Judiciario?

Sim % Razoavelmente % Nao % Mesma % Melhor % Pior %
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
48 100,00% 0 0,00% 0 0,00% 10 20,83% 38 79,17% 0 0,00%
2 100,00% 0 0,00% 0 0,00% 0 0,00% 2 100,00% 0 0,00%
0 0 0 0 0 0
0 0 0 0 0 0
45 100,00% 0 0,00% 0 0,00% 0 0,00% 45 100,00% 0 0,00%
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
38 100,00% 0 0,00% 0 0,00% 3 8,33% 33 91,67% 0 0,00%
0 0 0 0 0 0
0 0 0 0 0 0
29 100,00% 0 0,00% 0 0,00% 0 0,00% 20 100,00% 0 0,00%
133 100,00% 0 0,00% 0 0,00% 54 42,52% 68 53,54% 5 3,94%
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0




1 100,00% 0 0,00% 0 0,00% 0 0,00% 1 100,00% 0 0,00%
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
73 96,05% 3 3,95% 0 0,00% 33 43,42% 42 55,26% 1 1,32%
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
23 41,82% 32 58,18% 0 0,00% 25 45,45% 30 54,55% 0 0,00%
0 0 0 0 0 0
0 0 0 0 0 0
102 98,08% 2 1,92% 0 0,00% 17 16,19% 87 82,86% 1 0,95%
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
109 99,09% 1 0,91% 0 0,00% 9 8,18% 101 91,82% 0 0,00%
202 100,00% 0 0,00% 0 0,00% 40 19,80% 161 79,70% 1 0,50%
0 0 0 0 0 0
0 0 0 0 0 0
133 98,52% 2 1,48% 0 0,00% 40 29,20% 96 70,07% 1 0,73%
0 0 0 0 0 0
13 100,00% 0 0,00% 0 0,00% 8 61,54% 5 38,46% 0 0,00%
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Participar da audi
0 concilaidor / mediador demonstrou atengio , cuidado e competéncia no atendimento? As intervengdes do conciliador / mediador contribuiram para o resultado da audiéncia? i
Sim % Nem sempre % Nao % Sim % Nem sempre % Nao % Sim
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
799 5 0 718 0 0 595
0 0 0 0 0 0 0
0 0 0 0 0 0 0
125 98,43% 2 1,57% 0 0,00% 112 88,19% 10 7,87% 5 3,94% 113
17 100,00% 0 0,00% 0 0,00% 15 100,00% 0 0,00% 0 0,00% 16
0 0 0 0 0 0 0
0 0 0 0 0 0 0
261 100,00% 0 0,00% 0 0,00% 261 100,00% 0 0,00% 0 0,00% 261
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
28 93,33% 2 6,67% 0 0,00% 27 87,10% 2 6,45% 2 6,45% 17
0 0 0 0 0 0 0
0 0 0 0 0 0 0
28 100,00% 0 0,00% 0 0,00% 28 100,00% 0 0,00% 0 0,00% 19
313 89,43% 30 8,57% 7 2,00% 245 89,74% 21 7,69% 7 2,56% 86
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0




124 89,86% 1 0,72% 13 9,42% 113 97,41% 3 2,59% 0 0,00% 43
233 97,90% 2 0,84% 3 1,26% 151 78,24% 20 10,36% 22 11,40% 182
0 0 0 0 0 0 0
0 0 0 0 0 0 0
50 96,15% 2 3,85% 0 0,00% 45 86,54% 6 11,54% 1 1,92% 43
0 0 #DIV/0! 0 0 0 0 0
0 0 #DIV/0! 0 0 0 0 0
96 97,96% 2 2,04% 0 0,00% 64 74,42% 19 22,09% 3 3,49% 31
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
39 100,00% 0 0,00% 0 0,00% 39 97,50% 0 0,00% 1 2,50% 36
0 0 0 0 0 0 0
0 0 0 0 0 0 0
392 100,00% 0 0,00% 0 0,00% 350 89,29% 18 4,59% 24 6,12% 353
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0
72 98,63% 1 1,37% 0 0,00% 71 95,95% 2 2,70% 1 1,35% 67
140 100,00% 0 0,00% 0 0,00% 138 98,57% 2 1,43% 0 0,00% 81
16 100,00% 0 0,00% 0 0,00% 14 93,33% 1 6,67% 0 0,00% 14
0 0 0 0 0 0 0
74 98,67% 1 1,33% 0 0,00% 65 90,28% 4 5,56% 3 4,17% 55
0 0 0 0 0 0 0
0 0 0 0 0 0 0












































































SETOR CONCILIACAO E MEDIACAO

éncia de conciliagdo / mediagdo lhe trouxe

beneficios? Apos o atendimento, qual a sua visao do Poder Judiciario? Como voc
% Nao % Mesma % Pior % Melhor % Boca a boca % Jornal, TV, radio %
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 84 0 303 0 0
0 0 0 0 0 0
0 0 0 0 0 0
88,98% 14 11,02% 41 32,54% 0 0,00% 85 67,46% 76 60,32% 14 11,11%
94,12% 1 5,88% 8 47,06% 0 0,00% 9 52,94% 9 60,00% 2 13,33%
0 0 0 0 0 0
0 0 0 0 0 0
100,00% 0 0,00% 0 0,00% 0 0,00% 261 100,00% 200 81,63% 0 0,00%
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
58,62% 12 41,38% 4 13,79% 0 0,00% 25 86,21% 24 100,00% 0 0,00%
0 0 0 0 0 0
0 0 0 0 0 0
100,00% 0 0,00% 0 0,00% 0 0,00% 30 100,00% 5 25,00% 10 50,00%
76,79% 26 23,21% 202 51,93% 7 1,80% 180 46,27% 86 28,10% 32 10,46%
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0




91,49% 4 8,51% 50 40,32% 0 0,00% 74 59,68% 80 64,52% 8 6,45%
76,47% 56 23,53% 132 55,46% 0 0,00% 106 44,54% 101 42,44% 28 11,76%
0 0 0 0 0 0
0 0 0 0 0 0
87,76% 6 12,24% 16 31,37% 2 3,92% 33 64,71% 11 22,45% 0 0,00%
0 0 0 0 0 0
0 0 0 0 0 0
31,63% 67 68,37% 59 66,29% 2 2,25% 28 31,46% 29 29,59% 0 0,00%
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
94,74% 2 5,26% 22 55,00% 0 0,00% 18 45,00% 13 38,24% 0 0,00%
0 0 0 0 0 0
0 0 0 0 0 0
90,05% 39 9,95% 128 32,65% 9 2,30% 255 65,05% 66 16,84% 28 7,14%
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
94,37% 4 5,63% 37 49,33% 0 0,00% 38 50,67% 21 28,77% 0 0,00%
57,86% 59 42,14% 66 47,14% 13 9,29% 61 43,57% 34 24,29% 25 17,86%
87,50% 2 12,50% 4 26,67% 0 0,00% 11 73,33% 7 50,00% 2 14,29%
0 0 0 0 0 0
74,32% 19 25,68% 32 45,71% 1 1,43% 37 52,86% 35 53,85% 1 1,54%
0 0 0 0 0 0

0 0












































































:@ conheceu este atendimento do TIMG?

Panfleto, cartaz % Internet % Outro %
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
15 11,90% 3 2,38% 18 14,29%
0 0,00% 2 13,33% 2 13,33%
0 0 0
0 0 0
45 18,37% 0 0,00% 0 0,00%
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0,00% 0 0,00% 0 0,00%
0 0 0
0 0 0
5 25,00% 0 0,00% 0 0,00%
29 9,48% 35 11,44% 124 40,52%
0 0 0
0 0 0
0 0 0
0 0 0




3 2,42% 9 7,26% 24 19,35%
25 10,50% 45 18,91% 39 16,39%
0 0 0
0 0 0
2 4,08% 4 8,16% 32 65,31%
0 0 0
0 0 0
0 0,00% 0 0,00% 69 70,41%
0 0 0
0 0 0
0 0 0
8 23,53% 0 0,00% 13 38,24%
0 0 0
0 0 0
36 9,18% 24 6,12% 238 60,71%
0 0 0
0 0 0
0 0 0
0 0 0
43 58,90% 1 1,37% 8 10,96%
14 10,00% 4 2,86% 63 45,00%
0 0,00% 3 21,43% 2 14,29%
0 0 0
1 1,54% 4 6,15% 24 36,92%
0 0 0
0 0 0
226 134 656 33,42%




